
2024 Annual 
Update



2023 IN REVIEW

• Total Customers
• Residential: 5,917
• Commercial: 232

• Residential Cart Count
• Garbage: 6,304
• Recycle: 7,375
• Organics: 7,602

• Recycle and Organics Compliance
• AB 341 Compliance: 100%

• 231 businesses out of 231 businesses
• SB 1383 Compliance:

• Residential – 100% compliant w/ EOW service
• Comm./Multi-Family - 98% compliant

• 228 businesses out of 232 businesses

• Diversion Metrics
• Organics Tons: 4,275
• Trash Tons: 9,386
• Recycle Tons: 2,726



• Outreach & Education
• Summer Spectacular  
• Family Fest
• Community Appreciation Event
• Props, Cops, & Rodder’s
• Thunder in the Park
• Boo Bash – Trunk or Treat
• Fire Safety Council

• Philanthropy
• Cameron Park Chamber of Commerce
• Safety and Wellness Fair
• Big Brothers Big Sisters

COMMUNITY ENGAGEMENT
Sponsorship – Support – Education - Outreach



PERFORMANCE STANDARDS – 2023

Special Removal
• Total Items Removed: 1,373
• Haz-Mat Processed: 31,227 customers
• Vouchers Used: 944

Call Metrics
• Total Calls: 11,223
• Avg. Hold Time: 83 seconds 

(Standard 180 seconds)

Commercial Outreach
• Met with 161 commercial 

businesses (Standard is 16)



Annual CPI Change 
Request
Consumer Price Index – California
• 319.224 (2022 Annual Avg.)
• 331.804 (2023 Annual Avg.)
• 12.58 (Year Over Year Change)
• 3.941% Adjustment

2024 CPI Request: 1.729%
• CPI Index + Fuel Component
• Based on 100/100 pts. in performance standards
• Effective July 1st, 2024 

Fuel Component
• -2.212% adjustment for 24’



COMMON RESIDENTIAL 
RATES 

SERVICE LEVEL CURRENT MONTHLY RATE CPI W/FUEL ADJ. NEW MONTHLY RATE

35G SENIOR $                                         28.06 $                          0.47 $                              28.54 

35G $                                         37.27 $                          0.63 $                              37.90 

64G $                                         41.25 $                          0.70 $                              41.95 

96G $                                         51.25 $                          0.87 $                              52.11 

ADDITIONAL SERVICE CHARGES – 
• Extra Trash: $5.63 (per 32-gallon bag)
• Contamination: $20.34 (per container)



LOOKING FORWARD – 
2024 INTIATIVES

Textile collection Free compost

Contamination Reduction 
and Education

MRF Renovation 
Completion

• Textile drop off located at BBC
• Currently material normally 

found in trash

• Exploring locations with CSD 
for compost site

• Full circle process for curbside 
organics 

• Currently avg. 25% residual in 
comingle recycle stream

• Updated service & waste guide for 
all customers

• Sustainability dept. focusing on “re-
education” 

• Upgraded HHW facility with larger 
capacity

• Larger scale E-waste processing
• Improved safety/efficiency through 

revised traffic flow



ELECTRIC VEHICLES
WHAT’S TO COME?

• California Air Resources Board (CARB) 
zero emissions regulations launches in 
2024

• Conversion to EV must be completed 
by 2041

• Initial conversion costs, extremely 
expensive
o Current cost to purchase EV truck 
is 300% more than normal refuse 
truck 
o Charging infrastructure 50-100k 
per vehicle

• WC currently piloting Electric trucks in 
urban markets



THANK YOU!
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